Westchester
g()\"‘: com

Department of Finance
Bureau of Purchase & Supplies
148 Martine Ave., Room 713
White Plains, NY 10601

(914) 231-1872
www.westchestergov.com

CONTRACT EXTENSION AWARD NOTIFICATION

TITLE

LANGUAGE LINE TRANSLATION SERVICES

CONTRACT NUMBER

5662 BPS

CONTRACT PERIOD

Oct. 25, 2017 to Oct. 24, 2018

EXTENSION PERIOD

Oct. 25, 2022 to Oct. 26, 2027

DATE OF ISSUE

Oct. 27, 2022

COUNTY CONSUMER(S)

All Departments, Participating Municipalities

The NY State Office of General Services has awarded a new State contract which is
effective for 5 years and our Contract 5662 BPS authorizes direct invoicing and
payments by referencing our contract on your GAX. State contract PS69777 covers
Language Line Translation Services and formatting (desktop publishing) is now
included. The prices, which are no longer based on language type, are:

Phone interpretation (24/7/365) p/minute $ 0.99 (not to exceed billing)

Written interpretation

Video remote interpreters
Desktop publishing services
Subtitling services

p/word $ 0.55 (not to exceed billing)
p/minute $ 1.99 (not to exceed billing)
p/hour $60.00 (not to exceed billing)

p/minute $ 1.08 (not to exceed billing)

On-site sign language interpretation p/hour $125.00 (not to exceed billing)

On-site sign language interpretation p/hour $187.50 (not to exceed overtime rate)
On-site sign language interpretation p/hour $250.00 (not to exceed holiday rate)
On-site consecutive interpretation p/hour $ 85.00 (not to exceed bhilling)
On-site consecutive interpretation p/hour $127.50 (not to exceed overtime rate)
On-site consecutive interpretation p/hour $170.00 (not to exceed holiday rate)

Note that the above prices are a maximum to be charged and that an estimate would be
provided for each job separately. Also, any surcharge for rush service is not indicated
in the contract and an authorization and separate invoice would be required for

payment.
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Awarded vendor:

705520

Language Line Services Inc.
dba Languageline Solutions

1 Lower Ragsdale Drive, Bldg 2
Monterey, CA 93940

Att: LeRue Carr
Icarr@languageline.com
Tel: 831-648-5575

Terms: Net 30
FOB: Destination
Delivery: as requested

Fed. ID #77-0586710

Address Inquiries To:

Name: Marc Goldenberg

Telephone:  914-231-1427

Title: Senior Buyer

Fax: 914-231-1546

E-mail: meg5@westchestergov.com
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